ASIANA AIRLINES

Sydney Regional Office Telephone: 02)9260-4347
Asiana Airlines Fax: 02)9260-4344
Level 13, 31 Market Street SITA: SYDSMOZ
Sydney, N.S.W 2000 Reservation:1300 767 234
Australia

Notice of change of booking class surcharge 01-Feb-2019

Dear our valued agents,

We would like to notify in regards to charging BOOKING CLASS SURCHARGE for
Japan/China/South East Asia route, however, you will no longer be able to use surcharge for
Europe/USA route, effective immediately.

1. Service Target:
Departing from/to Oceania (Australia) from/to Japan/China/South East Asia

2. Benefit:
This change allows agents to create more flexible booking combination for Short/medium
sector. Indeed, customers can fly higher booking class with bigger advantage and less cost.

3. Service process:

i. SURCHARGE per class (one way, USD)
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<BOOKING CLASS SURCHARGE After change>
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ii. SURCHARGE Payment method: apply as Q Charge

4. Effective Date:

Thank

Immediately

Sales Guideline:

i. Application Guideline
- ONE WAY or RETURN can be applied (different booking class can be combined in

each segment according to above table)

- CODESHARE FLT not applicable
- CHILD/INFANT DISCOUNT can be applied for booking class surcharge

- MILEAGE: Based on per booking class

a) Prior to departure: If changed, Booking Class surcharge can be applied (ONLY, according
to ORIGIN FARE rule, and fare difference needs to be paid AND reissue fee need to be

collected)

STPC HOTEL
STPC is not applicable to W class.
Double check with all fare basis, before you proceed any further.

you very much for using Asiana Airlines, and please do not hesitate to contact us if you have

enquiry
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